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Personal support from your dedicated team 

Our customer service team are highly trained and knowledgeable. Your dedicated Account 
Manager is part of that team, and they’ll make certain you get the support and products 
you need – whether you require delivery the same day or at a time that suits your project 
schedule, or simply advice on your project requirements.

In-house technical team

Our in-house technical experts provide real-time support to help you get the best out of 
Brymec products and systems, for a more efficient and cost-effective project solution.

Building Information Modelling (BIM) Objects

As a manufacturer to support the ever-increasing use of BIM throughout the life of a modern project, 
we ensure that every Brymec-branded product has a fully downloadable BIM file, all available on our 
website.

The capability to deliver

With our highly trained Brymec drivers and FORS-accredited fleet we ensure 
that, regardless of the complexity of the logistics, your products reach you 
when you need them, wherever you are in the UK.

Brymec.com 

Your own portal on the Brymec website makes ordering 
and managing your project easier. Simply manage your 
own procurement, track the status of your orders, 
proof of delivery and access reporting, order 
history and past invoices all from one place.

Products you need 

Thousands of products stocked in one central location, ensuring 
we have what you need, when you need it, and included are 
quality products manufactured to our own specification.

Thank you for choosing to 
open an account with us.

Brymec is a family business founded over 40 years ago, 
providing the building services industry with a forward 
thinking approach, innovating to provide quality products 
– including a range of products manufactured to our exact 
specification carrying the Brymec name – a straightforward 
ordering system and exceptional customer experience and 
support. We aim to provide all of our customers with a 
smarter, seamless experience by focusing on future-proof 
solutions to help you stay one step ahead. Always. 

We look forward to receiving your application and 
welcoming you on board as a Brymec customer. 

Welcome to Brymec



1. Company Details

2. Company trading style & registration information

3. Bank account details

Full Company Name:

Trading title IF APPLICABLE:
(Please provide a letterhead)

Full trading address

Building name/number:

Street:

Town:

County:

Country:

Accounts contact name:

Accounts tel no:

Primary account contact email:

Sole trader:

Partnership:

Plc/ltd co:

LLP:

Bank name:

Sort code:

Company registration number:

Incorporation date:

Parent company name:

Number:

Postcode:

Invoices will be sent to this email address.

If you require hard copy invoices please cross  x

To be completed by Limited & Public companies only

Account no:

4. About your business

Air Conditioning

Ductwork

Electrical

Residential

Commercial

Refurbishment

Mechanical

Plumbing & Heating

Refrigeration

Private / Domestic

Industrial

Trade type: Please cross x Type of work undertaken: Please cross x

Number of years trading: Anticipated monthly spend:

Number of employees:
Please cross x

Annual turnover:
Please cross x

Primary purchasing contact:

Title:

First  name:

Last name:

Tel:

Email:
This email will be setup as the Brymec.com administrator

1 - 10

11 - 20

21 - 50

51 - 100

101 - 200

200+

£0 - £999,999

£1m - £4,999,999

£5m - £9,999,999

£10m - £24,999,999

£25m - £49,999,999

£50m +



5. About your business continued

6. Declaration To be completed by all applicants
1. For limited/LLP and PLCs a Director or Company Secretary will need to sign the application

2. For soletrader the business owner will need to sign

3. For partnerships all partners are required to sign

Applicant signature:

Applicant signature:

Applicant signature:

Applicant signature:

Date:

Print name:

Print name:

Print name:

Print name:

Position in company:

Position in company:

Position in company:

Position in company:

Please state any reasons why you think you may be denied credit:

Search engine (google)Brymec emailAdvertising

Referral

Social media

How did you hear about us: Please cross x

BRYMEC USE ONLY - PLEASE DO NOT FILL OUT

Sales area:

Account manager:

Price source account:

Account no:

Authorisation:

Source:

Category: 

Tel          Web CTR    Sales rep

Sales Rep (please specify)

Click 'Submit Account Form' or print, complete and send 
to Sales@brymec.com



Terms of Business
1. BACKGROUND

1.1  These Terms apply to the Contract between Brymec and the Customer for 
the sale of Brymec Products. Any other terms, whether implied by custom or 
practice, or which the Customer may seek to include, are specifically excluded.

1.2  Capitalised words (such as ‘Contract’), have a specific meaning which is set out 
in section 10.

2. CONTRACT TO BUY PRODUCTS

2.1  The Products are described on Brymec’s website and in its catalogue. 
Specifications for Products are subject to change, in which case, Brymec will 
endeavour to supply an equivalent or suitable alternative. 

2.2  When the Customer wishes to place an order for Products, it will provide a 
purchase order to Brymec. If Brymec accepts such order, it will issue an Order 
Acceptance to the Customer, at which point the Contract shall come into 
existence.

2.3  The Customer is responsible for ensuring that the details in the Order 
Acceptance are complete and accurate.

3. DELIVERY
3.1  Each delivery of the Products will be accompanied by a delivery note that shows 

the date of the Order Acceptance, the relevant Brymec reference number, and 
the type and quantity of the Products. 

3.2  Brymec shall deliver the Products to the Delivery Location at any time after 
Brymec notifies the Customer that the Products are ready.

3.3  Delivery is completed on the completion of unloading of the Products at the 
Delivery Location (and, if applicable, Signed For.)

3.4   Any dates quoted for delivery are approximate only, and the time of delivery is 
not of the essence. Brymec shall use all reasonable commercial efforts to meet 
any specific delivery dates. However, Brymec will not be liable for any delay in 
delivery of the Products. 

3.5  If Brymec fails or is unable to deliver the Products for any reason (except for 
an Unforeseen Event), its liability shall be limited to the costs and expenses 
incurred by the Customer in obtaining replacement Products of similar 
description and quality in the cheapest market available, less the price of the 
Products. Brymec shall have no liability for any failure to deliver the Products to 
the extent that such failure is caused by an Unforeseen Event, or the Customer’s 
failure to provide Brymec with adequate delivery instructions or any other 
instructions that are relevant to the supply of the Products.

3.6  Brymec may deliver the Products by instalments, which shall be invoiced and 
paid for separately. Any delay in delivery or defect in an instalment shall not 
entitle the Customer to cancel any other instalment.

4. QUALITY

4.1  Brymec warrants that, on delivery, the Products shall conform in all material 
respects with their description and any applicable Specification. For products 
sold by weight, or in the manufacturer’s packaging, Brymec may supply 
quantities of up to 5% more or less than the amount ordered.

4.2  Subject to 4.3 below, if i) the Customer gives notice in writing to Brymec within 2 
business days of delivery that the Products do not comply with the Specification, 
and ii) Brymec is given a reasonable opportunity to examine such Products, and 
iii) the Customer returns such Products to Brymec’s place of business at the 
Customer’s cost, Brymec shall, at its option, replace the defective Products or 
refund the price of the defective Products in full.

4.3  Brymec shall not be liable for the Products’ failure to comply with the 
warranty set out in clause 4.1 if: i) the Customer makes any further use of such 
Products after giving notice under 4.2 above; ii) the defect arises because the 
Customer failed to follow good trade practice or instructions as to the storage, 
commissioning, installation or use of the Products; or iii) the Customer alters or 
attempts to repair such Products. 

4.4  Other than as set out above, Brymec shall have no liability to the Customer in 
respect of the Products’ failure to comply with the warranty set out in clause 
4.1. 

5. TITLE AND RISK

5.1  The risk in the Products shall pass to the Customer on completion of delivery.

5.2  Title to the Products shall not pass to the Customer until the earlier of: i) Brymec 
receives payment in full for the Products; and ii) the Customer resells the Products, 
in which case title to the Products shall pass to the Customer at the time specified 
in 5.4 below.

5.3  Until title to the Products has passed to the Customer, the Customer shall store 
the Products separately from all other products held by the Customer so that 
they remain readily identifiable as Brymec’s property, maintain the Products in 
satisfactory condition, and keep them insured against all risks for their full price 
from the date of delivery.

5.4  The Customer may use or resell the Products before Brymec receives payment for 
the Products, in which case it does so as principal and not as Brymec’s agent, and 
title to the Products shall pass from Brymec to the Customer immediately before 
the time at which such reuse or resale by the Customer occurs.

6. PRICE AND PAYMENT

6.1  The price of the Products shall be the price set out in the Order Acceptance 
issued by Brymec. Brymec may, by giving notice to the Customer at any time 
up to delivery, increase the price of the Products to reflect any increase in 
the cost of the Products that is due to i) any factor beyond Brymec’s control 
(including foreign exchange fluctuations, increases in taxes and duties, and 
increases in labour, materials and other manufacturing costs), or ii) any request 
by the Customer to change the delivery date(s), quantities or types of Products 
ordered, or the Specification. 

6.2  The price of the Products excludes amounts in respect of value added tax (VAT), 
which the Customer shall additionally be liable to pay.

6.3  Unless otherwise stated on the Order Acceptance, Brymec shall be responsible 
for the cost of insurance and transport of the Products to the Delivery Location.  

6.4  Brymec may invoice the Customer for the Products on or at any time after the 
Products have been despatched. 

6.5  Unless otherwise stated in the Order Acceptance, the Customer shall pay the 
invoice in full and in cleared funds by the end of the month following the month 
the invoice was dated to the bank account nominated by Brymec. Time for 
payment is of the essence.

6.6  If the Customer fails to make any payment due to Brymec under the Contract 
by the due date for payment, then Brymec shall be entitled to charge interest 
on the overdue amount at the rate of 4.0% per annum above the base rate 
from time to time of the Bank of England. Such interest shall accrue on a daily 
basis from the due date until actual payment of the overdue amount, whether 
before or after judgment. The Customer shall pay the interest together with the 
overdue amount.

6.7  The Customer shall pay all amounts due under the Contract in full without any 
set-off, counterclaim or deduction. Brymec may set off any amount owing to it 
by the Customer against any amount payable by Brymec to the Customer.

7. LIMITATION OF LIABILITY AND INSURANCE

7.1  Nothing in these Terms shall limit or exclude Brymec’s liability for: (i) 
death or personal injury caused by its negligence; ii) fraud or fraudulent 
misrepresentation; iii) breach of the terms implied by section 12 of the Sale of 
Products Act 1979; or defective products under the Consumer Protection Act 
1987.

7.2  Subject to 7.1 above, Brymec shall under no circumstances whatsoever be 
liable to the Customer, whether in contract, tort (including negligence), 
breach of statutory duty, or otherwise, for any loss of profit, or any indirect or 
consequential loss arising under or in connection with the Contract; and 

7.3  Brymec has obtained insurance cover in respect of its own legal liability for 
individual claims not exceeding £1,000,000 per claim. Therefore, Brymec’s 
total liability to the Customer in respect of all other losses arising under or in 
connection with the Contract, whether in contract, tort (including negligence), 
breach of statutory duty, or otherwise, shall in no circumstances exceed 
£1,000,000, and the Customer is responsible for making its own arrangements 
for the insurance of any excess loss.

8. UNFORESEEN EVENTS

Neither party shall be in breach of this Contract nor liable for delay in performing, 
or failure to perform, any of its obligations under this Contract if such delay or 
failure results from an Unforeseen Event. If the period of delay or non-performance 
continues for three months, the party not affected may terminate this Contract by 
giving one months’ written notice to the affected party.

9. GENERAL

9.1  Assignment. The Customer may not assign, transfer, mortgage, charge, 
subcontract or deal in any other manner with any or all of its rights or 
obligations under the Contract without Brymec’s prior written consent. 

9.2  Confidentiality. Each party undertakes that it shall not at any time during this 
agreement, and for a period of 5 years after termination of this agreement, 
disclose to any person any confidential information concerning the business, 
affairs, customers, clients or suppliers of the other party, except as permitted 
by this paragraph. Each party may disclose the other party’s confidential 
information: (i) to its employees, officers, representatives or advisers who need 
to know such information for the purposes of carrying out its obligations under 
or in connection with the Contract; and (ii) as may be required by law. No party 
shall use any other party’s confidential information for any purpose other than 
to exercise its rights and perform its obligations under or in connection with this 
agreement.

9.3  Entire agreement. This Contract constitutes the entire agreement between 
the parties and supersedes and extinguishes all previous agreements and 
understandings between them, whether written or oral, relating to its subject 
matter. Each party agrees that it shall have no remedies in respect of any 
statement, representation, assurance or warranty (whether made innocently or 
negligently) that is not set out in this agreement. 

9.4  Variation. No variation of this Contract shall be effective unless it is in writing 
and signed by the parties (or their authorised representatives).

9.5  Third party rights. No one other than a party to this Contract shall have any right 
to enforce any of its terms.

9.6  Law and jurisdiction. The Contract, and any dispute or claim arising out of or in 
connection with it shall be governed by and construed in accordance with the 
law of England and Wales. Each party agrees that the courts of England and 
Wales shall have exclusive jurisdiction to settle any dispute or claim arising out of 
or in connection with this Contract.

10. DEFINITIONS:

10.1  Brymec: Brymec Limited, whose registered office is at Unit C, Redlands, 
Coulsdon, Surrey, CR5 2HT.

10.2  Terms: the terms set out in this document.

10.3  Contract: the contract between Brymec and the Customer for the sale and 
purchase of the products in accordance with these terms

10.4  Customer: the business or person who purchases the Products from Brymec.

10.5  Delivery Location: the location for delivery of the Products set out in the 
Order Acceptance, or such other location as the parties may agree.

10.6  Order Acceptance: a form issued by Brymec in response to a Customer’s 
order for Products, specifying Product details, quantities, prices and costs of 
transportation.

10.7  Products: the products (or any part of them) set out in the Order Acceptance.

10.8  Signed For: a Customer requirement stated in the Order Acceptance that a 
delivery of Product must be signed for at the Delivery Location.

10.9  Specification: any specification for the Products set out on Brymec’s website 
or in its catalogue.

10.10  Unforeseen Event: an event or circumstance beyond a party’s reasonable 
control. 
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